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1. O0mmue moJ1oKeHHUS

1.1. Hacrosmee monokeHue pa3pabOTaHO B COOTBETCTBUM C HOPMATHBHO-TPAaBOBHIMU aKTaMH,
PETYJIUPYIOLUIMMH TOPSIOK PACCMOTPEHHUS OOpaIneHui

OenepanbHbli YPOBEHb

- ®enepansHBIM 3akOHOM Poccuiickoit @enepanuu «O mopsake pacCMOTpeHHs OOpalCHUIA
rpaxaan Poccuiickoit ®enepanuny» Ne 59-@3 ot 02 mas 2006r

- Konctutynus Poccuiickoii ®enepanuy;

- OenepanbHbM 3aK0HOM OT 27.07.2006 Ne 152-®3 «O nepcoOHAIBHBIX JAHHBIX)

- OenepanbHbM 3akOHOM OT 9 (epans 2009r. Ne 8-®3» OO obecmeueHu:m IOCTyma K
AH(pOPMAINH O JEATEIFHOCTH TOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CAaMOYIPABJICHUS)

JIOKyMEHTBI YUPEKICHUS

- YcraB nuues

- [TonoxeHue 0 MOpsSAKE paCCMOTPEHHUS OOpAIECHU TpaXkKIaH.

1.2. Opranmsanus pabOTBI ¢ YCTHBIMH, IHCBMEHHBIMH, 3JIEKTPOHHBIMH OOpaIlCHUSIMHU
rpakaaH JO/DKHA OOeCIeYnBaTh HEOOXOAMMBIEC YCIOBUS AJISl OCYLIECTBIIEHUS IPENOCTaBIEHHOIO U
rapaHTUpOBaHHOTO rpaxrnanam Kouctutynmeit P® mpaBa oOpamarecs ¢ IPELIOKECHHAMHU,
3asBJICHUSIMU U jkaJio0aMy B IICBMEHHOM U YCTHOM GopMe.

1.3. PaccnenoBanue HapylIeHH HOpM NPOGECCHOHAIBHOrO IOBEICHUS IENArorm4ecKuM
paGOTHMUKOM MOET OBITH IPOBEAECHO TOJBKO IO MOCTYNUBINEH HA HETo jxajnobe, NOAAaHHOH B
MUCHMEHHOM | 3JIEKTPOHHOU (opMe.

1.4. OOGpareHus rpaxaad MOCTYNAIOT B BUIE NPEUIOKEHIM, 3asBICHUN 1 kanoo.
[Ipemnoxenue - oOpalieHue Trpax[aH, HANpaBICHHOE Ha YIy4IICHWE JEATECIBHOCTH
00pa3oBaTENbHBIX YUPESKACHUM, KOMUTETa O0pa3oBaHys U T. 1.
3asBiieHre - 0OpaIeHNE B IEJSIX PeAIN3alvy IpaB U 3aKOHHBIX MHTEPECOB I'PaXkIaH.

Xanoba - obpamenne ¢ TpeOOBaHHEM O BOCCTAHOBJICHHM IPaB M 3aKOHHBIX MHTEPECOB IPaXKIaH,
HApYIICHHBIX NEUCTBUSIMA WM PEIICHUSIMHU TOCYJapCTBEHHBIX OpPraHoB,  JOJDKHOCTHBIX  JIHII,
OOIIECTBEHHBIX JIUI] ¥ OOIIECTBEHHBIX OpraHu3alui.

[TOBTOPHEIMH CUHMTAIOTCS OOpPAIEHMs, IOCTYNHUBIINE OT OAHOIO M TOTO K€ JIAIA II0 OJHOMY H TOMY
e BOIPOCY €CIIM CO BPEMEHM IOJAYil IEPBOTO KCTEK CPOK DPACCMOTPEHHMS MM 3aiBHTEIb HE
YIOBJIETBOPEH JAHHBIM €My OTBETOM. [IMChMa OJHOrO M TOrO XK€ JIMLA M IO OZHOMY H TOMY XK€
BOIIPOCY, TIOCTYIHUBIINE A0 UCTEUCHUS CPOKA PACCMOTPEHUS, CIUTAIOTCS IIEPBHYHBEIMH.

AHOHHMHBEIMM CYHTAIOTCS NMHACHMA TpaxkaaH 0e3 yka3aHus pamuianu, agpeca, 0 KOTOPOMY nonmen
OBITH HAIIPABJICH OTBET, 110 TAKMM OOpAIICHUSIM OTBET HE JAETCsl.

2. Opranus3anus AeJ10NpPOU3BOACTBA

2:1 OTBETCTBEHHOCTh 3a OPraHH3AIMI0 U COCTOSHHE JEJIONPOM3BOJACTBA C YCTHBIMH,
IMCBMEHHBIMHE, SJIEKTPOHHBIMH OOPAINCHUSIMI TPaXIaH BO3JAracTcs Ha JUPEKTOpa JIULES.
2.2.  TIpuHSTHE PEIICHUS MO PACCMOTPEHHIO C YCTHBIMH, IMCBEMEHHBIMH, SJICKTPOHHBIMH

0OpaIeHNSIMH TPaKAaH OCYIIECTBISIETCS AUPEKTOPOM JIMLIES.

2.3. HemocpencTBEeHHOE MCTIOJHEHHIE MOPYYSHNH C YCTHBIMH, IACEMEHHBIMH, 3JICKTPOHHBIMA
OOpalleHHMsIMM  TPaXHAH  OCYLIECTBIAETCS  3aMECTUTEISIMH IMPEKTOpA JHIES ¥ KIIACCHBIMH
PYKOBOIWMTESIMH, KOTODEIE, IIPH HEOOXOAUMOCTH COCTABIISIOT MMCEMEHHEIN OTBET Ha O0paIICHHE.



2.4. TIUCBMEHHBIE W JJIEKTPOHHBIE OOpaIlleHHs MOAJEKAT O0S3aTeNbHOM PETHCTpalvé B
TEYEHHE TPeX OHEH C MOMEHTA MOCTYIUICHHS B JIMLEH CEKPETapeM, OTBETCTBEHHHIM 3a BEICHUE
JEJIONPON3BOACTBA B XKypHAJIC ydeTa.

2.5. Jlenonmpou3BOACTBO MO OOpAaIIEHMSM TpakAaH BEAETCS OTAECIBHO OT APYTMX BHJOB
JEeTIOTIPOM3BO/ICTBA.

2.6. IIuceMeHHBIE W 3JEKTPOHHBIE OOpAlIECHNs, COAECPXKAINME BOMPOCHL, HE BXOIAINNE B
KOMIIETEHIMIO AMPEKTOpa JIIEs HANpaBISCTCS B TEUYCHHE CEMH [OHEHW CO [HS pPETUCTPAlld B
COOTBETCTBYIOIIUI OpraH Ui PEIICHHs IMOCTABJICHHBIX B OOpalIeHHH BOINPOCOB C YBEAOMIICHHUEM
rpaXJaHNHA, HAIPABUBILETO OOpAICHHUE.

2.7 3aMecTUTENU AMPEKTOpa M JpPYrue CHCUUATUCTHI JIMLEs IO HAmpaBICHHOMY B
YCTAQHOBJICHHOM TOpPSAKE 3ampocy TOCYJAapCTBEHHOrO Opra€a WM JOJDKHOCTHOIO — JIMIA,
paccMarpuBalOIUX oOpamieHue, oO0s3aHbl B TEYCHHE 15 [HEH DpenoCTaBUTh IOOKYMEHTHI H
MaTepHaibl, 32 UCKIIOYCHHEM HMEIOIUX TOCYJAapCTBEHHYIO WM MHYIO OXpaHSAEMYIO (enepalbHBIM
3aKOHOM TalHY.

2.8. [TuceMEHHOE ¥ 3JIEKTPOHHOE OOpaleHHs, IOCTYNHBIIEE B 00pa30BaTENBHOE
YUIpEeXIEHUE, paccMarpuBactcs B TedeHue 30 QHEH CO JHS PEruCTpaliy.

2.9. B HCKIIOYUTENBHBIX CIIydasX AUPEKTOp JMLES BIPaBE MPOMIUTH CPOK PACCMOTPEHHS
obpamenus He 6onee yeM Ha 30 gHEH, yBEIOMHB 00 3TOM rpakJaHNHA, HAIIPABUBIIETO OOpaICHHE.

2.10. OtBer Ha oOOpameHue MOANMCHIBACTCS AMPEKTOPOM Jmues. Jlata MCIOIHEHHS H
HCXOAINI HOMEP MICbMa IPOCTABISETCS CEKPETApPEM MOCIIE TOr0, KaK MUCHMO MOMHUCAHO.

3. JInuHblil NpuéM rpaxkaas

3.1. JlmuHpli mpuUeM TpakgaH OCYILECTBIISIETCS IUPEKTOPOM JIMIES M €ro 3aMECTHTEISIMH C
noHeneNnpHMKa 1Mo naTHUIYY ¢ 15.00 mo 16.00 mo agpecy: pn 'opHslif, yin. YepHBIEBCKOro, A. 28,
tenedon mpuemuoit: +7 (84577) 2-16-74. Uudopmanus 00 yCTaHOBIECHHBIX Ul IpUEMa IHAX H
gacax JIOBOIUTCS J0 CBEICHHS I'PaXAaH Ha MH)OPMALIMOHHOM CTEHJIE M Ha caiiTe JInIes.
3.2. OOpameHue rpakJaHdHA O 3alKMCH HA JIMYHBINA IPHEM JOJDKHA COOTBETCTBOBATH CIIEXYIOLIHM
TpeOOBaHUM:
- Hammuue B oOpameHun ¢GaMuiIMKM, UMEHH, OTYECTBA TpaXKJaHWHA (WIM €ro IpeNCTaBHTEN,
YIOJIHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TIOpSIIKE) M €ro azapeca (IOYTOBOTO WIIM ajpeca
3JIEKTPOHHOM MOYTHI);
- yKa3aHWe KOHKPETHOH HH(MOPMAIMH, CYTH TPEMIONKEHUS, 3asBJICHUS WM anoObl (oOpalieHue
JIOJDKHO COZIEPKATh MOAPOOHYIO TEMATHUKY BOIIPOCA);
- HAJIMYKE JIMYHOM MOAIIUCH U JATHI;
- INPENOCTaBJICHHBIE TPAXKIAHAHOM MaTepuagbl HE JODKHBI COIEpXaTh HELEH3ypHBIE MO0
OCKOPOMTENBHBIE BBIPAXEHUS, YTPO3HI )KU3HHU, 3A0POBBIO ¥ UMYILECTBY NOJDKHOCTHOIO JIMIIA, 8 TAKKE
YJIEHOB €70 CEMBH.
Ipy moCTyIIeHUH OOpAINEHUs] C HapyIIEHUEM yKa3aHHBIX TPEOOBaHWN IPaKIaHUHY MOXET
OBITH OTKA3aHO B TpHeEMe OOpaIeHHs O 3aMUCH Ha JMYHBIN NMPHEM ¢ 00A3aTEIbHBIM Pa3biCHCHHEM
MPUYHHBI OTKA3a.
[pr THIHOM TpHEME TPaXKAAHUH NPEABABIAET JOKYMEHT, YAOCTOBEPSIONIMMI €r0 JMYHOCTD.
3.3. ComeprkaHue yCTHOTO OOparieHust 3aHOCUTCS B KAPTOUKY JTMYHOrO MPHEMa rpaXk1aHuHa.
3.4. TlucsMeHHOE OOpalleHNe, IIPHHATOE B XOJIE JIMYHOTO MPHUEMA, TIOUICKUT PETHCTPALAM B
MOPSIIKE, YCTAHOBJIIEHHOM HACTOSIIUM IOJIOKEHHUEM. : \

4, IInceMeHHOE W Teje(oHHOE 00pamieHue

4.1. ITuceMenHOE 00paIieHne MOKHO HAaIPaBUTh:

- 1o moure 1o axpecy: 413540, Poccus, CaparoBckast 06;1acTs, KpacCHOapTH3aHCKHIA paiOH, pPII
[opHeiit, yi1. YepHBIIEBCKOTO, 1. 28;

- yepe3 mpueMHyro 1m0 azapecy: 413540, Poccus, CaparoBckas 061acTs, KpacHOIMapTH3aHCKAM
paiion, pa I'opHBIi, yi1. YepHBIIIEBCKOTO, 1. 28 (1 3Tax)

I'padux nprema oOpaleHmii: .

IMonenenbuuK - [Tatauma ¢ 9.00 — 16.00

Tenedon: +7(84577) 2-16-74



[MonyunTts WHMOPMALIKIO, Kacarolrytocs 00paboTku Bamero oOpamenus, Bel MoxeTe no Tenco=y:
Tenedbon: +7(84577) 2-16-74

4.2. I'paduk nmpuema TeneGOHHBIX 0OpaIICHUIA:
[MonepenbHUK - [IatHUIA ¢ 9.00 — 16.00

'paxIaHuH B CBOEM ITMCBMEHHOM OOpAICHHH B 00S3aTEIBHOM IOPSAAKE YKa3bIBAET CBOM
bamunmo, uMs, 0T4eCTBO (TMOCNIEIHEE — MPH HAIMYUM), TIOYTOBBIA afpec, MO KOTOPOMY HOJIKHEI
OBITh HaNlPaBJICHBI OTBET, YBEIOMJICHHE O Mepeaipecaniy 00palleH s, U3/1aracT CyTb IPEUIOKCHHS,
3asIBJICHHS WITH JKaJI00bI, CTABUT JINYHYIO TIOAIKCH U AATY.

OOpaimenus, B KOTOPBIX HE yKa3aHbl MPEIyCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccuiickoi
denepanuy (HaMuus, UMsI, OTYECTBO (TOCIEIHEE — NPH HAJIWYUM), a TAKXKE IOYTOBBIN anpec (s
HAIpaBIICHAS OTBETa B OyMa)KHOM BHJIE) JTHOO aIpec 3IEKTPOHHOM MOUTHI (U1 HANIPaBJICHHS OTBETa
B 3JIEKTPOHHOM BHJIE) K PACCMOTPEHHIO HE IPUHUMAIOTCSL.

B coorBercTBuE ¢ TpeGoBanusiMu denepanpHoro 3akoHa Ne 59-®@3 ot 02.05.2006 roga «O
MOpSAAKE pacCMOTpeHWs oOpameHuit rpaxnaH Poccumiickoit  ®@exepauuu» HE  HOMJIEXKAT
PacCMOTPEHHIO (HE IAeTCS OTBET MO CYIIECTBY IMIOCTABICHHBIX BOIPOCOB) OOPAILEHHUs, B KOTOPBIX:

- COImepKaTcs HENEH3YpHBIE JIHOO OCKOPOWTENBHBIC BBIPQXEHHUS, YTPO3Bl XKHU3HH, 3JO0POBBIO H
MMYILIECTBY IODKHOCTHOTO JIMIIA, & TAKXKE YICHOB €r0 CEMBH;

- TEKCT HE MOANACTCS MPOYTCHHIO;
- oGkaiyeTcst cyieOHOE PEIICHHE;

- OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpAaIIEHNH BOMPOCAa HE MOXET OBITh JaH 6e3 pasriialleHus
CBEIICHUH, COCTABJIAIOIINX TOCYAaPCTBEHHYIO WIIA HHYIO OXpaHAEMYIO (eaepaTbHbBIM 3aKOHOM TalHy.

5. KoHTpo.,b 32 HCIOJIHEHHEM NMUCbMEHHBIX H 3JIEKTPOHHBIX 00pamennii rpaxxiaH.

5.1. Tlopsmok MOCTAHOBKH IMHUCEM U JJIEKTPOHHBIX OOpaleHUiI HA KOHTPOJb OIpPEAEIISIETCS
JUPEKTOPOM JIUIICS.

5.2. [TuceMa U 3IEKTPOHHBIE 00paIleH NS, TOCTABJICHHBIE HA KOHTPOJIb, IOMEYAOTCSI OTMETKOM
«KOHTPOJIb» B PETUCTPALMOHHO-KOHTPOJIBHBIX KAPTOYKaX.

5.3. Opranu3anus KOHTPOJIS, XOJ ¥ CPOKH UCIIOJHEHUs O0paIleHuii rpakian GUKCUPYIOTCS B
KypHAJIEC y4eTa CEKpEeTapeM.

5.4. TIuCkMEHHBIE W JJIEKTPOHHBIE OOpAaIIEeHWs TpaXKJaH, KOIMUUA OTBETOB, AOKYMEHTHI IIO
JUYHOMY TIPUEMY IpaxaaH GOpMUpYIOTCS B Ae€ia.

5.5. TlucekMa W Marepuaibl IO YCTHOMY OOpAaII€HHIO XPaHATCS IATH JIET, IIOCIE Yero
COCTaBJISICTCS aKT 00 WX YHWUYTOXXCHHW, [OJNHCAHHBIM WWIEHAMH OKCIEPTHOM KOMHCCHHM H
YTBEPXKAAETCS TUPEKTOPOM JIULIES.



